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Our Philosophy 

Bright Start Learning Center was inspired by an ideal to create an extraordinary place for 

children to spend their days.  At Bright Start, we believe that our state of the art facility, our 

nurturing environment, and our devoted staff provide a positive setting that enables children to 

fully develop cognitively, socially, physically, and emotionally in a manner appropriate to their 

age and stage of development. 

We recognize that each child has individual needs and learning styles.  We believe that it is our 

responsibility to identify those needs and styles and provide an environment that fosters growth 

and development in each child.  While the curriculum is educationally based, children’s natural 

inclinations to learn through exploration and through play will be central to the program at Bright 

Start.  Children will be encouraged to learn, play, and explore and will have the opportunity to 

participate in numerous group and individual activities and a variety of structured and non-

structured activities.   

As important, children need to feel loved, appreciated, and respected at school.  We strive to 

achieve this by carefully selecting teachers who are dedicated to their profession.  We 

appreciate that each child needs to feel that his or her ideas, feelings, and emotions are 

worthwhile and we will encourage all children to openly express themselves.  A supportive 

environment and a dedicated staff make this possible.   

Teachers are expected to develop a comfortable relationship with all children in their classes.  A 

relationship of trust and caring frees a child to focus on competencies and to move on to the 

next stage of development.  We believe children have the right to experience trust, without 

which, learning is difficult.  Children also have the right to experience being in control, to have 

friends, to feel safe and secure, to be able to change things, to feel welcomed and loved, and 

to have fun. 

While working with children one-on-one or in small groups, teachers actively observe individual 

children and use the observations to enhance the learning activities planned for that child and 

the group.  They have conversations with children, encourage problem solving by the children, 

and guide children through interpersonal struggles.  Teachers are expected to become familiar 

with the competence levels and learning styles of each child. 

We have an awesome responsibility at Bright Start and we welcome parents’ suggestions for 

continually improving the quality of our program.  We encourage parents to be involved in our 

activities and we invite them to visit as often and for as long as they would like. 

 

Mission Statement 

Bright star Learning Center aims to provide welcoming, nurturing, and loving 

child care and instruction in a secure environment. 
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Objectives 

Helping each child to: 

 make a successful transition from home to school; 

 feel secure and happy in the Center environment; 

 build positive relationships with other children and adults; 

 build a strong and positive self-concept; 

 develop large and small motor skills and coordination; 

 express himself or herself freely and imaginatively; and 

 become increasingly responsible and independent. 

Providing for: 

 experiences to develop pre-reading, language and communication skills; 

 hands-on experiences that promote an understanding of spatial and 

numerical concepts; 

 reasoning and problem-solving opportunities to explore, experiment and 

experience activities that provide them with an explanation and 

understanding of the natural world around them; 

 development of critical thinking skills and problem solving skills (including 

conflict resolution); 

 mastery of recommended kindergarten skills (for those children at the 

preschool age); and 

 sensory experiences that fulfill developmental needs and enhance a 

child’s sensory integration process. 

The Importance of Play 

At Bright Start Learning Center, children play a lot.  During this time, children are: 

 Developing friendships and having cooperative play experiences; 

 Playing with materials which develop small motor skills; 

 Investigating and exploring how things work; 

 Developing critical thinking skills; 

 Looking at books, listening to stories, finger plays and poems; 

 Listening and moving to music; 

 Having experiences in a mostly-child group situation versus a mostly-adult 

 group situation 

 Developing and expanding language abilities; 

 Learning how to make decisions and cope with the consequences; 

 Having creative art experiences; 

 Following directions; 
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 Learning social skills; 

 Building with materials which may not be available at home; 

 Experimenting with “messy” sensory materials; 

 Role-playing with dramatic play props; 

 Developing independence; 

 Comparing and contrasting different materials and experiences; 

 Broadening their horizons by learning from others and from experiences; 

 Having multi-cultural experiences; 

 Developing eye-hand coordination for reading readiness; 

 Matching, counting and serializing for math readiness; and 

 Making observations about the surrounding environment. 

 

Behavior Management and Discipline 

Children need and appreciate structure and boundaries in their day.  From time to time, they 

also need behavior guidance.  At Bright Start, staff interacts with the children and one another 

to provide needed help, comfort, and support.  We foster respect for personal privacy and 

respect for differences in cultural, ethnic, and family backgrounds.  We encourage children to 

make decisions (within reason), promote ways of getting along, encourage independence and 

self-direction, and use consistency in applying expectations. 

Teachers must lovingly, firmly and consistently guide and redirect and encourage children to 

help them learn to cooperate with peers and to have a positive learning experience.  We plan 

to accomplish this goal by: 

 Providing a variety of activities for the children; 

 Planning activities and using group management techniques to minimize 

 waiting time for children; 

 Using an appropriate ratio of adults to children; 

 Using positive language to reward and encourage appropriate behavior; 

 Being aware of the group dynamics at all times; 

 Being flexible and willing to change plans if our activities are not capturing 

 the children’s attention; 

 Teaching children the conflict resolution process and facilitating their 

 participation in the process as much as possible; 

 Following through on our promises; and  

 Offering Options. 



      

6   

 

Teachers will point out the logical consequences of a child's actions and follow through with 

caring but firm limits.  Teachers will use positive reinforcement techniques to teach appropriate 

behavior and to encourage the healthy development of a child’s self-esteem.  Positive 

reinforcement techniques, such as recognizing a child’s accomplishments and encouraging a 

child’s efforts, reward a child for appropriate and positive behavior.  When these measures are 

not enough, effective age-appropriate discipline techniques are necessary to redirect children 

from inappropriate to appropriate behavior and help to resolve conflicts.  At Bright Start, we will 

use a combination of the following techniques, as necessary: 

 Offering Choices  

 Focusing on providing alternative age/developmentally appropriate 

 choices as a  method to encourage individualism and guide 

 acceptable behaviors within  the classroom. 

 Positive Reinforcement (all ages)  

 Focusing on good behavior instead of bad behavior.  Giving a child 

 attention is one of the most powerful forms of positive reinforcement.  

 Redirecting (all ages)  

  This technique literally involves the simple act of redirecting the child to  

  appropriate behavior.  It helps him or her focus on what is allowed rather  

  than what isn't. 

 Verbal Instruction/Explanation (children over 18 months old)  

 Going over what is acceptable and unacceptable behavior and the 

 reasons.  

 Time-outs (children over 2 years old)                                                     

 Time-outs involve physically removing the child from a problem situation. 

 Sending him or her to a neutral and "boring" area until he/she is calm and 

 quiet. Time-outs will not last longer than one minute of time-out per year of 

 life. The child shall not be separated from the group so that the child is out 

 of the sight or sound of a staff member nor shall the child be placed in an 

 enclosed small, confined space where that child cannot exit him/herself 

 freely.  When the time-out is over, the teacher will review their 

 expectations clearly with the child before allowing them to resume play in 

 the classroom. 

Behavior that causes injury or is extremely intense is cause for concern and intervention.  As soon 

as possible after such behavior, a teacher must describe the behavior to the Director and/or 

Associate Director, and parents.  We will work with the parents to come up with ways to help the 

child regain control.  When a teacher observes ongoing behavior struggles, the Director will be 

notified in order to schedule an observation for a child or class.  If necessary, Bright Start may 

recommend outside assistance or support. 

Certain discipline techniques are absolutely unacceptable at Bright Start and forbidden by law.  

Corporal punishment, for example, is strictly forbidden, and teachers shall never shame or 

ridicule a child.  Intimidation, threats, and bribes are also unacceptable under any 

circumstances.  Rather, the focus is on the positive rather than the negative to teach a child 

what safe, acceptable behavior is and how to practice self-control. In addition, teachers are 

never to strike, rough handle, or shake a child, withhold or force food or water from a child, 

make verbal remarks which are shameful to the child, or punish for toileting accidents as a 

method of guidance/discipline. 
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Our overall goal of discipline is to create a low-stress environment in which pro-social behavior is 

learned rather than forced.  Teachers draw on their training and experience to identify behavior 

that indicates a child is unhappy, withdrawn, angry or feeling too much stress.  These symptoms 

require patience, understanding and intervention, which is not punitive. 

We will inform you promptly when persistent behavioral problems are identified, including the 

disciplinary steps that have been taken in response.  It is imperative that you reinforce 

acceptable behaviors at home and provide consistent guidance. Please let us know if there is a 

particular behavior management plan or technique that you would like us to use with your child. 

We recognize the importance of maintaining consistency between home and school. 

General Policies 

Staff Organization 

The Director and Associate Director will be responsible for day-to-day operations and will 

supervise all lead teachers and teachers’ aides.  If you have any concerns that cannot or are 

not appropriately addressed by your child’s teacher, please bring them to the attention of the 

Director.  In the Director’s absence, the Associate Director will manage the center. In the 

Director and Associate Director’s absence, a site manager or lead teacher will be appointed to 

manage the center. 

Contact Information 

 Main Side:  703.370.8414 

 Bright Start Preschool I (3 year olds):  703.566.9149 

 Bright Start Preschool II (4 year olds):  703.461.0457 

 

Staff Lines of Authority 

Teachers’ aides are responsible for assisting the Lead teachers in their daily activities and 

planning.  Teachers report to the Director and Associate Director, who are responsible for the 

day to day operations of the Center.  Should you have a concern that is not adequately 

addressed by the Director, you may contact the Owner of the Center, Kerri Chase.   

Hours of Operation 

Bright Start’s normal hours are Monday through Friday from 7:00 a.m. to 6:30 p.m.  Custodial 

parents or legal guardians have the right to be admitted to the center during our normal 

business hours. 

Late Pick-Ups 

If your child is not picked up by 6:30, we will try to contact you or the emergency contacts 

provided by you.  If we are unable to reach anyone by 7:00 pm, we are required to call the 

Child Protective Services. Please notify the center as soon as you know you are going to be late. 

It is imperative that you advise the Center immediately if you will need to pick your child up after 

closing. Excessive late pick-ups can also result in the disenrollment of the child/children from the 

Bright Start program.  
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Late Fees 

Children who are picked up after closing time will be charged $15.00 for any part of the first 15 

minutes late and $15.00 for each additional part or complete 15 minutes. Frequent late pick-ups 

will result in disenrollment of the child from Bright Start Learning Center. 

Holidays and Closings 

We will be closed for all Federal Holidays, the day after Thanksgiving, as well as the Friday before 

Labor Day for a Teacher Workday.  Other days are at the discretion of the center and will be 

announced in advance. 

Emergency/Weather Closings 

 During the year, an unscheduled closing due to inclement weather conditions may be 

necessary.  We follow the Alexandria City Public Schools lead – if they are closed, so are we.  If 

they open 1 or 2 hours late, Bright Start will open at 9:00 am.  Alexandria City Schools closing/late 

opening information can be found at http://www.acps.k12.va.us/ or by calling the ACPS Hotline 

at 703-866-5300.  Closings will be sent out via mass email and/or posted on local new stations.  In 

the event of an emergency, if power is not available, we will use Rainedout.com to send out a 

mass text.  Should you wish to be included in the text, please see the Main Office for instructions 

on how to do so. 

In the unlikely event of a prolonged utility loss or other situation that could jeopardize the health 

or safety of the children, Bright Start will close until the situation is correct.  Every reasonable effort 

will be made to expedite any repairs.  A tuition credit will not be given for any closings resulting 

from events outside of the control of Bright Start. 

Daily Routine 

A typical day at Bright Start includes a variety of age-developmentally appropriate activities. 

These activities include a balance of large group and small group activities with opportunities for 

teacher-directed, self-directed, and self-chosen time. The children are provided with time for 

individual free play (sensory play and creative projects), group time (including movement and 

cognitive activities), cleanup, meals and snacks, quiet transition activities, and weather and air 

quality permitting, outdoor time.  

Activities will include varied art projects, games for small and large motor skill development, 

simple cooking and food preparation, music and dance, nature and science 

observations/experiments, water and other sensory play, cooperative play, basic readiness 

activities recommended for a particular age group, and ongoing social interaction. 

Enrichment Programs 

Bright Start will engage a music program, Music4Life, from the young toddler classrooms up 

We will also engage a music and movement teacher. Children enrolled in the two and three 

year old classrooms will learn through repetition and consistency. Each week, the teacher will 

present material in a predictable format through the use of song, simple rhymes, stories, 

puppets, Spanish, and American Sign Language. 

http://www.acps.k12.va.us/
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A company that specializes in lessons for day care centers will provide these lessons on-site.  

Children in our Swinging Monkeys, Busy Bug, Tiger, Kangaroo, and Dancing Duck classes will be 

invited to participate in these classes for an additional fee of $15.00 per month per class.  

Parent Participation 

 Custodial parents or legal guardians have the right to be admitted to the center during 

our normal business hours. Bright Start encourages and looks forward to parent participation in 

daily activities, as well as for special occasions.  We welcome any parent who would like to 

volunteer their time or talent to enrich our program.  Teachers will be pleased to arrange a 

special classroom visit for you to share your hobby, culture, profession, or talent. 

Donations 

Recyclables are invaluable in planning science are art activities.  We greatly appreciate 

parents’ assistance in saving oft-used items and brining them in when requested.  The following 

items are good bets to save for Bright Start: toilet paper and paper towel tubes, foam and 

cardboard egg cartons, unusual paper, cardboard, large boxes, foam trays, buttons, calendars, 

strawberry baskets, plastic margarine tubs and lids. 

We also accept gently used or new baby gear and developmental toys (swings, bouncers, etc.) 

in addition to no longer needed office supplies such as paper, pens, and index cards. 

Application and Enrollment 

Applications for Bright Start are accepted throughout the year.  Priority is given to applicants 

that are siblings of current or former students.  An active waitlist is maintained.  Placement on the 

waiting list is determined by application date, the date of birth and development of the child, 

and other factors in Bright Start’s sole discretion. The process for being placed on the waiting list 

is a one page application along with a $100 non-refundable application fee which may be paid 

in the form of cash or check. This fee is not applied to tuition once enrolled. However, it is a one 

time fee. Siblings are not charged another fee for the waitlist. Once you are on the waiting list 

and you are offered a space in an appropriate classroom you can either accept or defer the 

space. However, the second time a space is offered you must take that space or move to the 

end of the waiting list.  

Please note that a child will remain on our waitlist initially for 9-12 months. The applicant may 

extend the length of time that he/she would like their child to remain on the waitlist by 

contacting us before the expiration of the initial 12-month period. We will send an email to the 

email address listed on the waitlist application about one month prior to the expiration of the 12-

month period. If the applicant does not request an extension and/or does not respond to the 

email that we send to him/her, then we will assume that the applicant would like to be removed 

from our waiting list and will proceed accordingly. 

To enroll you child, you must complete and sign the appropriate registration forms which 

includes the following: Application for Enrollment including the applicant’s supply of proof of the 

child’s identity, Diaper Cream Form (if applicable), Sunscreen Form, Emergency Evacuation 

Form, and Parent Handbook Signature Page. Immunization records are required to be updated 

every 6 months for children less than two years of age and once more upon enrolling in the 

Kangaroo classroom as required by our licensing regulations. We also encourage you to read 

this Parent’s Manual and speak with the Director before you enroll your child.   
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We ask that you provide at least two weeks notice prior to withdrawing your child from the 

program.  If notice is not given, you will be expected to pay two weeks tuition. 

Tuition Payment 

Since we are holding a space for your child throughout the year, tuition must be paid on a 

continuous basis and cannot be pro-rated or refunded if a child is absent due to illness, 

vacation, or for other reasons.   

Tuition payments can be made on the 1st or the 15th of each month.  A fee of $25.00 will be 

charged for any returned checks.  If you opt to pay on a monthly basis by automatic 

payment/direct deposit, a 5% discount will be applied.   

Multiple Child Discount 

When multiple children from the same family attend Bright Start, the older child will be charged 

full tuition.  Each child thereafter will receive a 10% discount in tuition.  For more information, 

please speak with the Director. 

Personal Belongings 

Every child shall have a personal space (cubby) to keep his or her personal belongings.  With the 

exception of a special toy that your child likes to sleep with, we ask that you not bring toys or 

other personal belongings to the Center.  We cannot be responsible if such items are brought to 

the Center and are lost or damaged.  

Your child should have a full set of extra clothes, including underwear and socks, in his or her 

cubby at all times.  Please check the cubby frequently to ensure that the extra clothes are 

appropriate for the weather.  All personal items and clothing should be labeled with your child’s 

name. 

Children not yet on table food are required to have a 3 day supply of formula in the cubby in 

case of regional emergency. 

Withdrawal Procedures 

Parents must give a minimum of two weeks’ notice in writing to the director when withdrawing 

from the program. 

In the event Bright Start Learning Center needs to pursue collection of tuition, the family will be 

responsible for all court costs. 

Birthday Celebrations 

We are happy to accommodate parents who wish to send a special activity or food to the 

Center to celebrate their child’s birthday.  Please notify your child’s teacher in advance and 

please observe the peanut policy described below. 

For home parties, birthday party invitations may be distributed in the Center only if every child in 

the class receives an invitation. 
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Dismissal Policies 

Rarely, we may find it necessary to dismiss a child from the program.  We will take every possible 

step to avoid such a situation, but in some cases, for the health and safety of the other children 

and the staff, we are left with no other choice.   

Possible causes for dismissal include, but are not limited to the following: 

 Unable to separate from the primary caregiver; 

 Hostile attitude or mistreatment of other children; 

 Disruptive behavior in the classroom that interferes with the normal 

 functioning in the classroom for all the students. This includes biting (and 

 attempted biting) behaviors that involve the safety of other children 

 and/or staff. 

 Consistent failure to pay tuition in a timely manner; 

 Failure of parents to consistently follow Bright Start’s guidelines as outlined 

 in the Parent Handbook; and 

 Disruptiveness to the Bright Start Learning Center program by a parent(s). 

 Consistent late pick-ups of child/children from Bright Start. 

Should a problem arise with respect to your child, we will notify you immediately and advise you 

of the steps that we are taking to resolve the problem.  We will work with you to help you and 

your child and will do whatever we can to facilitate a resolution.  After a reasonable period of 

time, if the Center concludes that continued attendance is not in the best interest of the child or 

other children in the program, the Director will require that the child be dismissed.   

Safety 

Monitoring System 

Our center is equipped with a security monitoring system. Whenever an individual enters through 

the main entry doors, a short beep sounds in the main office to alert the management team 

that the door(s) have been opened. Anytime one of the emergency exit doors is opened, the 

keypad in the main office beeps continuously until our security code is entered to alert the office 

that a zone within the building has been faulted. In addition, we have installed a sound device 

on the safety gate leading to the entry/exit door in the Teddy Bears classroom that produces an 

extended chime anytime the gate is left open for more than 10 consecutive seconds. 

As an added feature, our keypad is connected directly to the police, ambulance, and fire 

departments in case of emergency. 

It is for this reason, as well as the safety of the staff and children, that we request that all visitors 

and parents enter through the main doors in all three buildings. 

Keyless Entry 

Our center is equipped with a keyless entry system.  As a part of the enrollment process, you will 

be given a four-digit security code for both preschool buildings.  For the Main Side, you can 

choose between a fingerprint entry, or two codes.  Please do not share this code with anyone, 
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including family members or friends that may need to pick up your child from time to time.  

These people can be admitted to the Center by the staff. 

Dropping Off 

If you are driving to the center, please let your child in and out of the car on the curb side of the 

street.  You must walk your child to their classroom. 

Checking In and Out 

Parents or legal guardians are required to check their child in and out daily using the keyless 

entry system.  Please do not enter the Center without entering your unique code, (e.g., by 

following behind another parent).  For the safety of your child, it is imperative that we have 

accurate records of every child that is in the Center at all times. 

Prior written authorization is required before we will allow anyone other than the parent or 

guardian to pick up a child (email works as well).  Before releasing your child, we will check the 

person’s identification against the written authorization.  They will need to sign your child out on 

the clipboard. 

A court order must be part of the child’s file if either parent is prohibited from picking up a child.  

We will abide by all legally served court orders, and we will inform the parent or guardian who 

enrolled the child of all court orders served to us. 

Classroom Welfare 

Bright Start teachers recognize that all children develop social skills and adjust to the school 

environment at an individual rate.  If a child has difficulty assimilating into the group setting, then 

his or her teacher and the director will work with the child and family to try to solve any problem 

that arises.  Our goal is to serve each child’s needs in our setting, with reasonable 

accommodation. 

However, Bright Start reserves the right to require a more appropriate placement for a child if 

deemed necessary by the Director and the teachers, as outlined in the dismissal policy.  Any 

child, who, after attempts have been made to meet the individual needs, demonstrates an 

inability to benefit from the type of care offered at Bright Start Learning Center or whose 

presence is detrimental to the group, shall be dismissed.  We take this position in the best interest 

of all children in the program. 

Emergency Procedures 

We will routinely carry out emergency evacuation and shelter in place drills.  Reports of these 

drills will be kept on file in the office and may be inspected by you at any time.   

We have developed an emergency evacuation and shelter in place plan designed to meet the 

needs of our location.  Local emergency personnel have reviewed this plan.  Evacuation and 

shelter in place plans are posted in every classroom and in the office.  In the unlikely event of an 

emergency that requires extended absence from the school, all children will be evacuated to 

an emergency shelter where they will await your arrival.  Should such an emergency occur, we 

will make every effort to contact you immediately and a notice will be posted at the Center with 

information about the shelter. 



      

13   

 

Accidents 

If your child is injured while attending Bright Start, first aid will be administered and you will be 

notified in writing of the date, time, type, and circumstance of the injury, the staff present when 

the injury occurred, the type of first aid administered, and any future actions that we will take to 

prevent future occurrences. If treatment by a doctor or hospital is required, we will make every 

effort to contact you.  If we cannot reach you, we will attempt to call the emergency contacts 

provided by you.  If we are unable to reach any of these contacts, we will ensure that your child 

receives appropriate treatment and will continue to try to contact you. 

 

Health 

Medical Requirements 

All children attending Bright Start are required to have current immunizations, as required by the 

State Board of Health, prior to enrollment.  Updated information on additional immunizations 

must be provided once every six months for children under the age of two years and once more 

upon enrolling in the Four year old classrooms as required by our licensing regulations. 

Medication 

Prescription & Over-the-Counter Medications 

When administering medication, our primary concern is the health and safety of the child.  Only 

staff who have been properly trained will administer prescription and over the counter (age 

appropriate) medications with written consent by the parent or legal guardian. All medications 

must be in the original containers with the prescription and/or direction label attached. We will 

not administer expired medication.  The applicable dosage amount for the child’s age must be 

on the label.  We cannot administer any dosage other than what is recommended by the 

manufacturer, or allowed by a physician. 

We will provide written medication consent forms for your signature.  On these forms, you will 

need to identify the name of the medication, the name of the health care provider who wrote 

the prescription, the dose and time(s) to be administered, the duration of the authorization for 

the medication (not to exceed 10 school days), and any special directions.  These forms must be 

completed each time your child requires medication.  Long-term prescription drug use will be 

allowed with written authorization from you and your child’s physician. 

We will keep a record of medication given to your child at the center, which you may review at 

any time. These records shall include the following information: the name of the child to whom 

medication was administered; amount and type of medication administered to the child; the 

day and time the medication was administered to the child; the staff member administering the 

medication; any adverse reactions; and any medication error.  You will be informed 

immediately of any adverse reactions to medication administered or any medication error. 

Once consent has been secured on the appropriate form, unexpired medication will be labeled 

with the child’s name, the name of the medication, the dosage amount, and the time or times 

to be given. All medication will be maintained in a locked cabinet away from the reach of 

children. You will be notified in writing when the authorization for medication has expired. The 

medication will be maintained within the locked cabinet for 10 business days. Within that time, 

you must either renew the authorization for medication or pick up the medication or the 

medication will be discarded. 
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Sunscreen 

With your written consent, children 6 months and older may have sunscreen applied to exposed 

skin, except eyelids, 30 minutes before exposure to the sun and every 2 hours while in the sun.  

Sunscreen preparations shall be applied according to the instructions provided by the 

manufacturer. Sunscreen brought to the center shall be in the original container, hypo-

allergenic, and have a minimum of SPF-15 and will be pooled in each classroom unless there is a 

specific reason to keep a child’s sunscreen exclusive to that child. Sunscreen that is to be kept 

specific to a particular child shall be maintained in the original container and labeled with the 

child’s name. 

Diaper Cream 

Diaper cream will be applied as directed by parents with a signed permission form. Diaper 

cream shall be maintained in the original container and labeled for the individual child and 

used only on that child. A record shall be maintained that included the child’s name, the date 

and frequency of use, and any adverse reactions. You will be notified immediately of any 

adverse reactions. 

Illness 

If your child arrives at Bright Start with any of the following symptoms, he or she shall not be 

allowed to attend for that day: 

 Temperature over 100°F; 

 Recurrent vomiting or diarrhea;  

 Or any symptoms that indicate signs of a possible infectious disease, as set 

 forth in the Virginia Department of Health’s current communicable 

 disease chart. If your child develops any of these symptoms during the 

 course of the day while attending Bright Start, he or she shall be taken to 

 the office and encouraged to rest on a cot.  You or another person that 

 you have authorized shall be notified immediately and arrangements shall 

 be made for your child to leave the center as soon as possible.  He or she 

 shall remain in the designated quiet area until leaving the center. 

If your child vomits or has diarrhea while at school, a parent will be notified and given the details 

about any accompanying symptoms.  Your child must be picked up if they vomit or have 

diarrhea three (3) times during the day. 

If your child comes down with a fever of 100.5 or higher, you will be required to pick him/her up 

within an hour of notification by your teacher.   

If your child is sent home with a fever or recurrent vomiting or diarrhea, he or she must be fever 

free and/or symptom free for at least 24 hours before returning to the center.  We reserve the 

right to request a physician’s note when there is any doubt about contagious symptoms being 

transmittable to others. 

Virginia law requires that parents be notified if their child is exposed to a communicable disease.  

As soon as we become aware of such exposure, we will post notices in the center and send a 

note home with your child.  If anyone in your home has a reportable communicable disease you 

are required to tell the center director and/or the center administrator.  If your child is exposed 

to a communicable disease or is infected with a communicable disease, please let us know as 
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soon as possible, so we can advise families of other children that may have been in contact with 

your child.  Please note that exclusion from school for exposure to a communicable disease shall 

be determined on a case by case basis. 

Biting 

Biting, unfortunately, is common with young children.  Because they do not have adequate 

verbal skills to express themselves, children sometimes turn to biting when they are frustrated.  

Sometimes, a child will bite just to get a response from another child or a staff member.  It is 

important to teach young children that biting, like other forms of aggressive behavior, is not 

acceptable.  Attention will first be given to the child who has been bitten to make clear that 

biting is not a good way to get attention.  The biter will be redirected and will be told firmly and 

matter-of-factly, “No biting”, “We don't bite,” or “Teeth are not for biting; teeth are for chewing 

food.”   

The teacher will comfort the child who was bitten, wash the area with soap and water, and 

apply a bandage if necessary.  If your child is bitten, you will be notified in writing, as will the 

parents of the child who has bitten.   

Teachers will keep a close eye on a child who has a tendency to bite to try to avoid any biting 

episodes.  Most children stop biting after a short period of time as long as they are given positive 

redirection and repeatedly told that biting is not acceptable.  It is important that parents send 

the same messages to the child at home and when dropping the child off at the center.   

Potty Training 

If you are in the process of potty training your child, please let us know so that we can do the 

same.  We cannot potty train children without parental assistance.  During this time, we ask that 

you provide a couple of changes of clothing every day. If you choose to use pull ups during 

potty training you will need to provide those for your child. 

Napping 

All children who spend a full day at Bright Start are required to rest in the afternoon.  Soft music is 

played during naptime to help the children to relax.  Every child must lie down for at least 30 

minutes.  Children must lie quietly and need to keep their arms and legs down, preferably on 

their cot /mat.   They do not have to lie perfectly still.  Teachers will assist those who are having 

difficulty relaxing by patting or rubbing their backs.  Should your child not nap any longer, quiet 

books and activities will be provided for them after 30 minutes of rest. 

Child Abuse Reporting 

We are required by law to report any suspected incidents of child abuse or neglect.  In some 

cases, we are directed not to notify the parents of such a report.  Reports can be made to the 

Alexandria Department of Child Protective Services anonymously by calling 703-746-5800 or the 

State Hot Line at 800-552-7096. If a child is in immediate danger, teachers are directed to call 

911 for assistance. Please understand that we are legally obligated to comply with these 

requirements.  First and foremost, we will always do what is in the best interest of your child. 
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Food Policies 

Infant Feeding 

We will feed your child according to the instructions that you provide each day. 

Please bring a full day’s supply of prepared bottles for your child each day.  When your child is 

ready to begin eating baby cereal, you may bring in a weekly supply of dry cereal.  Jarred 

foods should be supplied on a daily basis.  All bottles, jars, cereal, etc. should be labeled with 

your child’s name and the date. 

We will return all bottles and jarred food that your child has not consumed in a given day.  We 

will not feed a child from an opened jar unless that jar was opened at the center on the same 

day.     

Meals and Snacks 

Bright Start shall serve one meal and two snacks (10:00 am and 3:30 pm) during the course of 

each day.  An independent catering company shall provide breakfast and lunch and Bright 

Start shall provide snacks. 

 If you would like for your child to eat breakfast at the center, then your child must be at 

 school by 9:00 a.m. 

 If you would like for your child to eat lunch at the center, then your child must be at 

 school or have called us to let us know that he/she will be coming at school for lunch by 

 11:00 a.m. 

 If you expect to do a late drop off and would like for your child to have their afternoon 

 snacks, then please have them here or give us a call by 2:30. 

If your child misses the center’s feeding times, please make sure they are fed prior to their drop 

off or if you would like, you are more than welcome to sit with your child while they eat.  

Monthly menus shall be provided in advance.  Parents will have the option of selecting 

vegetarian meals if they choose.  If the parent does not like either meal alternative on a 

particular day, then they may bring food for their child for that day.   

Children under 4 years of age will not be given foods that are choking hazards (round, hard, 

small, thick and sticky, smooth, or slippery). Examples of these foods are hot dogs (whole or 

sliced into rounds), raw carrot rounds, whole grapes, hard candy, seeds, raw peas, hard pretzels, 

peanuts, marshmallows, and chunks of meat larger than can be swallowed whole.  Please do 

not send your child to the center with any of these foods. 

Nut Policy 

 Due to the risk of extreme allergic reactions (potentially life-threatening) to peanut butter 

and any nut products (including peanut oil), it is Bright Start’s policy to prohibit foods containing 

such ingredients.  We ask that no peanut or other nut products and/or food be brought into the 

school with your child.  We realize that this may cause some inconvenience, but we feel that the 

health of the children with these intense allergic reactions must be our highest priority.  If you are 

bringing snacks for special occasions, please be cognizant of this policy and check the 

ingredients carefully.   
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Food Allergies 

Please let us know if your child has any food allergies, so we can work with you to develop a 

plan to avoid those foods.  We will also need to develop a treatment plan should your child 

have an adverse reaction while at the Center.  

We understand and appreciate that it is our responsibility to ensure that all persons caring for 

your child are aware of his or her allergies.  We discretely post a list of classroom food allergies 

for teachers in each classroom.  If you wish for your child’s allergy to not be posted, please let 

the Director know.  We would be happy to discuss any concerns that you may have in this 

regard.          

Communication 

We understand that you are busy with work, school, and family obligations.  In order to make 

sure that you are kept informed about Center events and your child's progress, we have several 

methods of communicating with you.  Each day, your child’s teacher will complete a daily 

report that will tell you what your child did that day, what he or she is learning, time and how 

long he or she napped, and what he or she ate.  The teacher will also make notes for you of 

anything unusual that occurred during the day – good or bad.  For infants, this report shall also 

include a log of your child’s diaper changes. 

Preschool children will not get a detailed daily report. Parents will get a report that lets you know 

about naps, special events and anything the teacher thinks will be important information on a 

daily basis. Parents will also receive a monthly newsletter from the teacher to keep parents 

informed. The monthly menu will be sent to parents as soon as it is available from the caterer. 

The office will also prepare a weekly email to inform parents of upcoming events, include 

menus, and any other information that needs to be announced.  Parent teacher conferences 

will be held in the fall and again in the spring to discuss your child’s developmental progress. 

In addition, we will request at least annually a confirmation from you, the parent, that your 

child’s information is up to date. 

We encourage you to meet with the Director or your child’s teacher should you have any 

concerns.   

Separation 

Separation may be painful for the children and their parents. Some children at certain ages 

have more difficulty than others. Be assured that we will help your child and acknowledge 

his/her feelings as he/she works through these normal developmental stages. Again, the parent's 

positive and understanding attitudes are most important. Simple daily routines make children 

comfortable. 

 Spend a few minutes in your child's classroom.  

 ALWAYS tell your child (using approximately the same words each 

day) that you need to leave but will return for him/her.  

 Give your child lots of hugs and kisses and say "goodbye."  
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 Depart. It can be painful if parents stay too long. Don’t turn 

around and return!  Your child will be given love and attention until 

they are able to calm down and join the classroom. 

If your child has or develops separation anxiety, the Director or teachers will be happy to discuss 

your child's situation with you in more detail and give you regular progress reports. 
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Bright Start Learning Center 

 

I have received an updated copy of the Bright Start Parent’s Handbook (updated 

September 2012) and I acknowledge my obligations to read its contents. I understand that the 

Handbook is intended to provide an overview of some of the current and major policies and 

procedures. The center retains the right to modify, interpret, or terminate any policy or 

procedure at any time.   

 

Parent Name_______________________________________ Date______________ 

Parent Signature____________________________________ 


